MEMBERSHIP CODE OF CONDUCT

The YMCA is committed to providing a safe and welcoming environment for all members
and guests. To ensure this commitment, each member must have a current picture on their
account before being granted entry. Refusal to provide a picture will result in denial of
entry. These photos will solely be used to verify the identity of individuals accessing the
facility. To promote safety and comfort for all, all individuals are asked to act appropriately
at all times when in our facility or participating in our programs. We expect persons using
the YMCA to act maturely, to behave responsibly, and to respect the rights and dignity of
others. Our Member's Code of Conduct outlines prohibited actions. The actions listed
below are not an all-inclusive list of behaviors considered inappropriate in our facilities or
programs. We ask that members follow the direction given by Y staff to provide an
enjoyable experience for all.

* Not following county, state, and CDC guidelines and/or mandates

* Angry or vulgar language including swearing, name calling or shouting.

¢ Abuse of equipment or facility.

* Closed-toed athletic shoes must be worn at all times. (no crocs, sandals, flip flops, etc.)

* Bringing dangerous or unauthorized materials such as explosives, firearms, weapons, or
other similar items to the Y.

¢ Physical contact with another person in any angry or threatening manner.

¢ Any demonstration of sexual activity or sexual contact with another person.
* Inappropriate, immodest, or sexually revealing attire.

¢ Theft or behavior that results in the destruction or loss of property.

e Harassment or intimidation by words, gestures, body language or any other menacing
behavior.

¢ Alcoholic beverages or intoxicating drugs and tobacco.
* Pets (except for service animals).

* Not demonstrating the YMCA values of caring, honesty, respect, and responsibility,
including misuse of membership card.

¢ All members under the age of 14 much be accompanied by an adult.



In addition, the YMCA reserves the right to deny access or membership to any person who
has been accused or convicted of any crime involving sexual abuse, is or has been a
registered sex offender, has ever been convicted of any offense relating to the use, sale,
possession, or transportation of narcotics or habit forming and/or dangerous drugs, or is
presently or habitually under the influence of dangerous drugs or chemicals, narcotics, or
intoxicating beverages.

YMCA staff members are eager to be of assistance. Members and guests should not
hesitate to notify a staff member if assistance is needed.

The YMCA of the Foothills is not responsible for lost or stolen items.

YMCA employees will investigate all reported incidents. Suspensions or terminations of
YMCA membership privileges may result from determination by YMCA Management
discretion a violation of the YMCA Members Code of Conduct has occurred.

PROHIBITED ACTIVITIES

No Alcohol, Drugs, or Smoking: You cannot engage in any activity at the YMCA of the
Foothills while under the influence of illegal drugs or alcohol. The Y does not permit
smoking, alcohol, orillegal drugs, in any of its facilities.

No Weapons: No weapons of any kind are permitted at the YMCA of the Foothills

Photos/Filming: Taking photos or filming of others is not permitted without their prior
knowledge and consent, and under no circumstances is any photography or filming
permitted within the locker room, steam room, or sauna areas.

Personal Training: The YMCA of the Foothills does not authorize any external coaching or
training within any of its facilities. The Y only allows certified employees to offer
professional services to its members. If the Y determines that such training occurs at any of
its locations, the trainer and/or trainee may lose their membership. This includes, but is not
limited to: Personal Training, Swim lessons, and Sports Coaching.

Outside Equipment: The YMCA reserves the right, in its sole discretion, to limit or restrict
the use of outside equipment in the facility.



AGE GUIDELINES FOR FACILITY USAGE
Kids and Teens

An adult Family Member(18+) on the Family account must accompany children under the
age of 14 years at all times.

Ages0to 8

Members who are not yet 8 years old may not use the Cardio Centers or attend Group
Exercise/Aquafit classes. The Y offers other activities for our youngest members, such as
swimming lessons, basketball, gymnastics, and Child Watch.

Parents must stay with their child during any class or activity. Children will not be
permitted to enter the facility without an accompanying adult.

Ages 9to 13

Members ages 9 through 13 may use the following Y facilities when accompanied by a
parent or guardian:

¢ Cardio Centers and Cardio Equipment, the Basketball Gymnasiums, and Racquet Ball
courts.

* These young members may not use the Strength equipment or be in the Strength areas of
facilities.

e Group Exercise classes with the exception of classes that use free weights or spinning
bikes.

¢ Child must always stay with parent or guardian and may not use the facilities
independently.

¢ Aquafit classes with the exception of deep water classes, where a swim test must be
passed first.

Parents must stay with child if working out together and must be in the building if child
is in a program/class.

Ages 14 and Up

Members may use all Y facilities independently, including the Wellness Center, the Gym
and Group Exercise classes. They may also use the pools, adhering to our Pool Rules.



HOLDS

Members may place a membership on hold for up to 3 months per calendar year. Members
will be charged a monthly fee. Membership will become active at the end of your hold
period and will be charged your regular monthly rate. Membership holds must be requested
and processed in person before the 1st of the following month.

HOLD FEES

Family - $20/month
Adult - $12/month
Senior - $6/month
Young Adult - $6/month
Youth - $5/month
CANCELLATIONS

Cancellations must be requested and processed in person before the 1st of the following
month. Members requesting a cancelation must sign the Membership Termination Form.
Membership fees are not refundable, and members will have 60 days to dispute any
discrepancies with their membership fees.

DAY PASS POLICY

Individuals must be 18 years or older to purchase a Day Pass. You must present a valid
photo ID and sign our Release of Liability Waiver. An individual can purchase a Day Pass for
$20, and a family can purchase a Family Day Pass for $30. Parents must stay with all
children while in the facility. Child Watch can be purchased for an additional $5 per child.

GUEST PASS POLICY

Individuals must be 18 years or older to use a Guest Pass. You must present a valid photo
ID and sign our Release of Liability Waiver. Guest passes are offered once to anyone and
run for 3 consecutive days. You may only use a free 3-Day Guest Pass once. As the YMCA of
the Foothills does not offer Guest Passes to anyone under the age of 18, individuals 14-18
desiring to use the facility must purchase a Youth Membership, or be added to a Family
Membership



